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MOTTO 

“Allah tidak akan membebani seseorang melainkan 

sesuai dengan kadar kesanggupannya” 

(Q.S Al-Baqarah : 286) 

 

 

“Without action, you aren’t going anywhere” 

(Mahatma Gandhi) 
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ABSTRAK 

Pengaruh  5C (Character, Capacity, Capital, Collateral, Condition of economy) 

dan Covid-19  terhadap Penyaluran Pembiayaan Usaha Kecil Menengah (UKM) 

Bank Syariah Mandiri Kantor Pusat Demang Palembang 
Oleh 

Mayang Fuji Desmatuti 

201801163P 

 

Penelitian ini di lakukan di Bank Syariah Mandiri Kantor Pusat Demang 

Palembang. Objek yang diteliti adalah karyawan Bank Syariah Mandiri Kantor 

Pusat Demang Palembang. Tujuan penelitian ini untuk mengetahui pengaruh 

analisis pembiayaan dengan metode 5C yang dilakukan Bank kepada calon 

Debitur. Jenis penelitian ini yang digunakan adalah penelitian kuantitatif yaitu 

metode analisis yang berdasarkan dengan perhitungan yang dilakukan oleh 

peneliti. Variabel bebas dalam penelitian ini adalah 5C (Character, Capacity, 

Capital, Collateral, Condition of Economy) dan Covid-19 (X), dan variabel terikat 

dalam penelitian ini adalah penyaluran pembiayaan usaha kecil menengah (UKM) 

(Y). Untuk menganalisis ketiga variabel tersebut peneliti menyebarkan kuesioner 

ke 50 responden Karyawan Bank.Kemudian hasil penelitian diolah dan dianalisis 

dengan menggunakan metode statistik SPSS 22.0 

Hasil penelitian ini menunjukan bahwa secara simultan (uji f) variabel 

Character, Capacity, Capital, Collateral, Condition Of Economy dan Covid-19 

secara bersama-sama berpengaruh signifikan terhadap nilai penyaluran 

pembiayaan UKM sehingga hipotesis (Ha) diterima dan H0 ditolak. Sedangkan 

secara parsial (uji t) variabel Characterberpengaruh signifikan terhadap variabel 

penyaluran pembiayaan UKM. Variabel Capacityberpengaruh signifikan terhadap 

variabel penyaluran pembiayaan UKM. Variabel Capital berpengaruh signifikan 

terhadap variabel penyaluran pembiayaan UKM. Variabel Collateralberpengaruh 

signifikan terhadap variabel penyaluran pembiayaan UKM. Variabel Condition Of 

Economy berpengaruh signifikan terhadap variabel penyaluran pembiayaan UKM. 

Variabel Covid-19berpengaruh signifikan terhadap variabel penyaluran 

pembiayaan UKM. 

Kata kunci: Penyaluran Pembiayaan UKM,Character, Capacity, Capital, 

Collateral, Condition Of Economy dan Covid-19 

 

 

 

 

 



 

 

 

 

 

ABSTRACT 

The Influence of 5C (Character, Capacity, Capital, Collateral, Condition of 

economy) and Covid-19 on the Distribution of Small and Medium Enterprises 

(UKM) Bank Syariah Mandiri Head Office Demang Palembang 

 

By 

Mayang Fuji Desmatuti 

201801163P 

 

 This research was conducted at Bank Syariah Mandiri Demang Head 

Office, Palembang. The object under study is the employees of Bank Syariah 

Mandiri Head Office Demang Palembang. The purpose of this study was to see 

the effect of the 5C method of financing analysis by the Bank on prospective 

borrowers. The type of research used is quantitative research, namely the method 

of analysis based on the calculations carried out by the researcher. The 

independent variables in this study are 5C (Character, Capacity, Capital, 

Guarantee, Economic Conditions) and Covid-19 (X), and the dependent variable 

in this study is the distribution of financing for small and medium enterprises 

(UKM) (Y). To analyze the three variables, the researcher applied a questionnaire 

to 50 bank employee respondents. Then the research results were processed and 

analyzed using the SPSS 22.0 statistical method. 

 

 The results showed that simultaneously (f test) the variables Character, 

Capacity, Capital, Collateral, Economic Conditions and Covid-19 together had a 

significant effect on the value of SME financing distribution so that the hypothesis 

(Ha) was accepted and H0 was rejected. While partially (t test) the Character 

variable that has a significant effect on the variable of SME financing distribution. 

The capacity variable has a significant effect on the variable of SME financing 

distribution. The variable of capital has a significant effect on the variable of SME 

financing distribution. Collateral variable has a significant effect on the variable 

of SME financing distribution. The variable of economic conditions has a 

significant effect on the variable of SME financing distribution. The Covid-19 

variable has a significant effect on the variable of SME financing distribution. 

 

Keywords: SME Financing Distribution, Character, Capacity,  

Capital, Collateral, Condition Of Economy and Covid-19 
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